
641-752-6202
or

888-616-4298
(Toll-Free)

Hours of Operation
Monday - Friday

7:00 AM – 4:30 PM
Serving the counties of Hardin, 
Marshall, Poweshiek and Tama

Give Us A 
Call Today!

Peoplerides
903 East Main Street

Marshalltown, IA 50158
641-752-6202

1-888-616-4298 (toll free)
peoplerides@region6resources.org

www.region6resources.org

Important Rider Policies
● No food or drink is allowed 

to be consumed in vehicles.
● Seat belts must be worn at 

all times.
● Baggage is limited to what 

you can carry.
●

●

Service animals, or pets in a 
carrier are allowed. 
Offensive language or 
mistreatment of drivers or 
other passengers will not be 
tolerated.

Non-Discrimination Policy

It is against Peoplerides public 
transit policy to discriminate 

against an individual based upon 
that person’s race, color or 

national origin.

For more information, or to file a 
complaint, contact the Region 6 
Resource Partners / Peoplerides 

executive director at
641-752-0717,
or in writing to:

903 East Main Street 
Marshalltown, IA 50158
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Everyone Qualifies 
Regardless of Age, 

Income or 
Disability!

Our vehicles are all handicap 
accessible to serve the diverse 
needs of our clients!

Trips can be for any of the 
following:
● Work
● Medical appointments
● Shopping
● Education
● Social
● Other transportation needs



To Schedule A Ride
Contact our dispatchers

(24 Hour notice preferred), and 
provide the following information:

● Your name
● Your address
● Your phone number
● Your destination
● Your appointment time
● If you require door-to-door

assistance or help boarding the
vehicle

On the Day of Your Ride
● Be ready 10 minutes ahead of

your scheduled pickup time and
watch for the driver.

● Promptly board when the bus
arrives.

● If you are not ready to board
the bus when it arrives, the bus
will wait at your address for you
for 3 minutes before contacting
dispatch .

● Dispatch will then attempt to
contact you to see if you’re still
riding that day.

●

●

If you do not answer, the bus will
wait 2 more minutes before
leaving.
If your driver is behind schedule,
Peoplerides will make every
attempt to contact you to let
you know.

Poweshiek County
Grinnell In-Town:  $3.00
Out of Town:  $2.89 per mile

Hardin County
Iowa Falls In-Town:  $3.00
Out of Town:  $2.89 per mile

Marshall County

Out of Town:  $2.89 per mile 
Paratransit (application only):  $2.00*
Medical Subsidized M’town: $8.00  
(Unity Point only - Marshalltown)

Tama County
Tama/Toledo In-Town:  $3.00 
Out of Town:  $2.89 per mile 
Wednesday Shopper Day: $3.00

(10:00 AM to 2:00 PM)

Scheduled Rides and Route Service
Same day rides available - 24 hours notice preferred

All Rides Are Priced One-Way
Payment due at time of service (cash or check)

If You Need to Change or Cancel a Scheduled Ride, 
Call Our Dispatch Team As Soon As Possible!

* Paratransit service offered by application 
only – operates during the same hours as 
Marshalltown Municipal Transit
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